DISTANCE LEARNING

Distance Learning 1

Online Programs

Through online education, S&T offers graduate programs in business,
psychology, technical communication, science, technology, and
engineering, many of which are nationally ranked. S&T's unique approach
to delivering online programs is designed for working professionals. Visit
online.mst.edu (http://distance.mst.edu/) for a list of graduate degrees
and certificate programs offered through online education. For more
information, contact us at 573-341-6903, Graduate and International
Admission or email stgrad@mst.edu. (stgrad@mst.edu)

Corporate and Professional Education

We provide professional development opportunities through technical
short courses, seminars, webinars, conferences, and online training. For
more information, contact us at 314-835-9822, email cpe@mst.edu.

Classroom Technology

IT supports Computer Learning Centers (CLCs), and classroom
presentation technologies - such as podium computers, webcams,
Wacom drawing tablets, projectors, speakers, and student response
systems (clickers) - are provided to enhance instruction and learning in
the classroom.

The Learning Environments Support team designs, implements, and
supports technology to provide the best possible learning experience. Our
environment includes 100+ classrooms, 50+ computer labs. The team
also supports numerous instructional software tools. These tools range
from lecture capture and delivery, to virtual desktop environments and
Canvas.

SARA Policy

Students enrolled in a course that takes place outside of Missouriin a
SARA member state must first follow Missouri S&T's procedures for the
resolution of complaints. If a student is not satisfied with the outcome

of that process, a complaint involving an allegation of dishonest or
fraudulent activity may be brought to the attention of the Missouri State
Portal Entity-the Missouri Department of Higher Education and Workforce
Development (https://nam02.safelinks.protection.outlook.com/?url=https
%3A%2F%2Fdhewd.mo.gov%2Fhigher-education%2Fstate-authorization-
reciprocity-agreement&data=05%7C02%7Cwilsoncry%40mst.edu

accuracy of job placement data, tuition or fee information, accreditation,
whether a program meets professional licensing requirements, or course
transfer information. Grade appeals and student conduct appeals are not
allowed under SARA.

For more information regarding the Missouri University of

Science and Technology SARA Complaint Process, please

review Licensure and Disclosures at Missouri S&T (https://
at.umsystem.edu/state-authorization/mst/licensure/). You

may directly review the SARA Student Complaint Process

here (https://nam02.safelinks.protection.outlook.com/?
url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A
%2Fwww.nc-sara.org%2Fsara-student-complaints-0_%3B!!
I_2Np51FQg!hLqopOuFxPDAZTnKzW-wfPPoqeHFLJ4xcL-
CS03uzsDJSNzOWIV6090x1Sj1SMkG6EESI2DjAXYDdoQfBWWQwMxHAeW39ILao
%248&data=05%7C02%7Cwilsoncry%40mst.edu
%7Cd03b5e5dd5764a31598008de0db6f9d2%7Ce3fefdbef7e9401ba51a355e01b05a
%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUslIYiOilwLjAuMDAwWMCIsIIAIOiJX:
%3D%3D%7C0%7C%7C
%7C&sdata=yGQGK5uQV0OFcdgbkmdQcvNc8EoiOuOvgd2jJjBRXFss
%3D&reserved=0).

%7Cd03b5e5dd5764a31598008de0db6f9d2%7Ce3fefdbef7e9401ba51a355e01b05a89%7C0%7C0%7C638963276692774776%7CUnknown
%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUslIYiOilwLjAuMDAwWMCIsIIAiIOiJXaW4zMilsIkFOljoiTWFpbClsildUljoyfQ

%3D%3D%7C0%7C%7C
%7C&sdata=7n3TWIHRXGXiXOK3gq2WW4%2BabndJXaGuq0AHs8nDalo
%3D&reserved=0). The SARA portal entity in the state where the student
is located will be notified that the complaint was received and may
assist as needed. The complaint (except for complaints about grades

or student conduct violations) may be appealed, within two years of the
incident to the Missouri SARA portal entity. Resolution of the complaint
by the Missouri portal entity is final.

Students located outside of Missouri may also file a complaint with the
state portal entity of the state where they are located at the time they
are enrolled. Find contact information (https://at.umsystem.edu/state-
authorization/mst/consumer-protection-information/) for each state
portal entity.

Examples of types of student complaints that may be brought to a SARA
portal entity include but are not limited to, complaints regarding the
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